6/14/2021

Northeast Georgia Medical Center Barrow
Program Detail Full

For period from 10/1/2019 through 9/30/2020

A Kid's Dream

Description: NGMC Barrow gave a donation to support A Kid's Dream, an organization that supports
disadvantaged youth in Barrow County, providing life skills mentoring and advocacy.
Category: E1
Gender: Both Males and Females
Department: 641 (Public Relations)
Department Contact: Sunita Singh (Sunita.Singh@nghs.com)
Community Need: Poverty
Staff Hours:  0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 250
Revenues: 0
Benefit: 250
Linked to Community Need: Healthy Community/ Youth Development

Allied Health Student Education

Description: NGMC provides clinical rotations for allied health students. Educational affiliation agreements
are maintained with each school/program, and NGMC's education services department ensures
completion of all orientation and student health requirements prior to rotations. Most of these
students work directly with NGMC staff as there are no instructors on campus, except for select
groups who are accompanied by instructors.

Category: B3
Gender: Both Males and Females
Department: 108119 (Education Administration)
Department Contact: Maria Whitt/ Priscilla Kyle
Community Need: Workforce Development
Staff Hours:  800.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 6,664
Revenues: 0
Benefit: 6,664
Linked to Community Need: Access to Care

Boys & Girls Club of Winder Support

Description: NGMC Barrow gave a donation to the Boys & Girls Club of Winder. This organization provides
programs that empower youth to excel in school, become good citizens and lead healthy,
productive lives. This entry also includes staff time; Chad Hatfield, President of NGMC Barrow
serves on the Board of Directors.

Category: E1
Gender: Both Males and Females
Department: 641 (Public Relations)
Department Contact: Sunita Singh (Sunita.Singh@nghs.com)
Community Need: Adolescent Lifestyle, Education on Healthy Behaviors
Staff Hours:  20.00
Volunteer Hours:  0.00
Persons: Unknown



6/14/2021

Northeast Georgia Medical Center Barrow

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Expenses:

Revenues:

Benefit:

Linked to Community Need:

3,000

600

2,400

Healthy Community/ Youth Development

Financial Navigators

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:
Linked to Community Need:

NGMC Barrow has financial assistance counselors who help patients become insured, be it
through Medicaid, PeachCare, or other programs. NGMC's "Financial Navigators" focus on being
advocates for uninsured and under-insured patients aiding them in finding viable means to
access care. The team's focus is finding the best solutions for helping patients apply for

Medicaid, disability, accessing healthcare exchanges or processing charity when appropriate.
A3

Both Males and Females
574 (Financial Operations)
Stacey Cummings

Access to Care; Increase numbers of those with health insurance
2,755.00

0.00

Unknown

30,703

0

30,703

Access to Care

Hospice Bereavement Support Groups and Outreach

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Hospice of NGMC provided bereavement support groups and education for those grieving a loss

or caring for a loved one. In FY20, school-based support groups were provided in Barrow.
A1

Both Males and Females
204940 (Hospice)
Rhonda Rogers

Mental health support
24.00

0.00

6

857

0

857

Mental and Behavioral Health

Northeast Georgia Council Friends of Scouting

Description:

Category:

Gender:

Department:
Department Contact:

This entry reflects support provided to the Boy Scouts which teaches children the values of
citizenship, character development, and personal fitness through community service, camp, and
other activities.

E1

Both Males and Females
641 (Public Relations)
Sunita Singh (Sunita.Singh@nghs.com)



6/14/2021

Northeast Georgia Medical Center Barrow

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Staff Hours: 0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 3,000
Revenues: 0
Benefit: 3,000

Linked to Community Need:

Healthy Community/ Youth Development

Nursing Student Education

Description:  This entry reflects coordination of clinical rotations for all nursing students at NGMC which
includes faculty and student orientation, educational affiliation agreement maintenance and
completion of all health and legal requirements prior to first rotation. During FY20, there were
4,784 nursing students, with 3 attending NGMC Barrow.

Category: B2

Both Males and Females

108119 (Education Administration)

Maria Whitt/ Priscilla Kyle
Workforce Development

Gender:
Department:
Department Contact:

Community Need:

Staff Hours: 540.00
Volunteer Hours: 0.00
Persons: Unknown
Expenses: 4,498
Revenues: 0
Benefit: 4,498

Linked to Community Need: Access to Care

Partners in Education Support

Description:  As a Partner in Education with the Barrow School System, NGMC Barrow provided a donation of
medical supplies to stock 18 nurse clinics. As a Partner in Education, it is NGMC Barrow's role to
support student motivation and achievement and community service and involvement.

Category: E3
Gender: Both Males and Females
Department: 641 (Public Relations)

Department Contact:

Community Need:

Sunita Singh (Sunita.Singh@nghs.com)
Adolescent lifestyles

Staff Hours:  0.00
Volunteer Hours:  0.00
Persons: 14,000
Expenses: 8,000
Revenues: 0
Benefit: 8,000

Linked to Community Need:
Linked to Community Need:

Access to Care
Healthy Community/ Youth Development

Patient Navigators



6/14/2021

Northeast Georgia Medical Center Barrow

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC has a patient navigation program which provides cancer patients with guidance
throughout their cancer journey, and they are seen as a “living resource directory” for patients.
Services include: connecting them with community resources, providing emotional support,
helping patients understand their diagnosis, communicating with healthcare staff and providers,
addressing logistical issues such as transportation needs and helping patients understand
medical terms and treatment options.

A3

Both Males and Females

203405 (Oncology)

Alicia Harrison/ Michele Fortner
Cancer

0.00

0.00

372

18,707

0

18,707

Access to Care

Piedmont CASA Support

Description:

Category:

Gender:

Department:

Department Contact:
Community Need:

Staff Hours:

Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:
Linked to Community Need:

NGMC Barrow provided a donation to support Piedmont CASA (Court Appointed Special
Advocates). CASA's are appointed by the juvenile court judge to advocate for the best interest of
the child, and are solely responsible for ensuring the child's needs are met and the child's best
interest is heard.

E1

Both Males and Females

641 (Public Relations)

Sunita Singh (Sunita.Singh@nghs.com)
Child advocacy, protection and wellness
0.00

0.00

Unknown

1,500

300

1,200

Access to Care

Injury/ Disease Prevention

Piedmont Regional Library System Support

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:

NGMC Barrow provided a donation to Piedmont Regional Library System to support the Mobile
Hotspot Lending Program to enable residents of Barrow County with internet access, bridging
the digital divide for access to health information, schoolwork, employment, and connectivity to
other social needs.

E1

Both Males and Females

641 (Public Relations)

Sunita Singh (Sunita.Singh@nghs.com)
Access to Care/ Information



6/14/2021

Northeast Georgia Medical Center Barrow
Program Detail Full

For period from 10/1/2019 through 9/30/2020

Improve access to health
services: True
Enhance public health: True
Staff Hours:  0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 1,464
Revenues: 0
Benefit: 1,464
Linked to Community Need: Access to Care
Linked to Community Need: Enhance Public Health and Awareness

Tar Wars Program- Tobacco Prevention Education

Description: NGMC partnered with Barrow County Schools to implement “Tar Wars” to 4th and 5th grade
students. This is a tobacco-free education program for fourth and fifth grade students developed
by the American Academy of Family Physicians to teach kids about the dangers of tobacco use,
the cost associated with using tobacco products, and the advertising techniques used by the
tobacco industry to market their products to youth. In FY20, NGMC adapted the program into a
virtual package so students could participate online at home or in class during the COVID-19.
The virtual lesson plan was successfully piloted in December 2020 and will be implemented to
2,100 fourth and fifth grade students in the Spring 2021. This entry reflects staff time provided for
this activity.

Category: A1
Gender: Both Males and Females
Department: 203405 (Oncology)
Department Contact: Angie Caton
Community Need: Cancer
Staff Hours:  10.00
Volunteer Hours:  0.00
Persons: 2,100
Expenses: 402
Revenues: 0
Benefit: 402
Linked to Community Need: Cancer

Linked to Community Need: Healthy Community/ Youth Development

The Cancer Foundation

Description: The Cancer Foundation is a nonprofit organization whose mission is to help alleviate the
financial burden of cancer for eligible patients living in northeast Georgia (Banks, Barrow,
Franklin, Habersham, Jackson, and Stephens included) who are experiencing an immediate
financial crisis and are currently receiving chemotherapy and/or radiation treatment or are
six-months post-treatment.

Category: E1
Gender: Both Males and Females
Department: 641 (Public Relations)
Department Contact: Sunita Singh (Sunita.Singh@nghs.com)

Community Need: Cancer
Staff Hours: 0.00
Volunteer Hours: 0.00
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Northeast Georgia Medical Center Barrow

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

Unknown
3,000
300
2,700

Cancer

The Tree House Inc. Support

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC Barrow provided a donation to the Tree House, Inc. The mission of this organization is to
strengthen communities by reducing the occurrence and impact of child abuse through
counseling, educating, supporting and nurturing children and families in Barrow, Banks and
Jackson counties. NGMC Barrow's Emergency Department Manager is a member of the Board
of Directors.

E1

Both Males and Females

641 (Public Relations)

Sunita Singh (Sunita.Singh@nghs.com)

Community support in reducing the occurrence and impact of child abuse

14.00

0.00

Unknown

1,000

200

800

Injury/ Disease Prevention

YMCA of Georgia's Piedmont Support

Description:

Category:

Gender:
Department:
Department Contact:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC Barrow provided as sponsorship to YMCA of Georgia's Piedmont, supporting the Brad
Akins branch in Winder and affiliated sites with medically based programming for the community

such as support groups and education on nutrition and other health related topics.
A1

Both Males and Females

641 (Public Relations)

Sunita Singh (Sunita.Singh@nghs.com)
0.00

0.00

Unknown

10,000

1,000

9,000

None

Youth Apprenticeship Program

Description:

Category:

This entry includes the Youth Apprenticeship Program whereby high school students come into
the hospital and work for one class period in their day; a total of 354 students participated with
NGMC, where 13 students participated with NGMC Barrow. Students rotated through multiple
hospital departments. The expense in this entry reflects a portion of staff time spent with
students.

F8



6/14/2021

Northeast Georgia Medical Center Barrow
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Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Both Males and Females

108119 (Education Administration)
Maria Whitt

Youth education in healthcare field
110.00

0.00

13

4,582

0

4,582
Workforce Development

Youth Behavioral "You Matter" Summit Support

Description:  Hosted by Barrow County School System, the You Matter Summit (formerly known as the Youth
Behavioral Health Summit) provides continuing education for behavioral health professionals in
the community, such as counselors, psychiatrists, therapists, and others who care for youth in
Barrow County and surrounding areas. The event was canceled in FY20 due to COVID-19 and
the funds directly benefited Barrow County Family Connection.

Category: E1
Gender: Both Males and Females
Department: 202825 (Laurelwood)

Department Contact: Adam Raulerson/ Kathy Williamson

Community Need: Mental health education for professionals

Staff Hours:  0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 2,000
Revenues: 0
Benefit: 2,000

Linked to Community Need: Health Professional Education

Linked to Community Need: Healthy Community/ Youth Development

Linked to Community Need: Mental and Behavioral Health

Totals:

Number of Programs: 17

Staff Hours: 4,273.00
Volunteer Hours: 0.00
Persons: 16,491
Expenses: 99,627
Revenues: 2,400
Benefit: 97,227




6/24/2021
Northeast Georgia Medical Center
Program Detail Full

For period from 10/1/2019 through 9/30/2020

Allied Health Student Education

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC provides clinical rotations for allied health students. Educational affiliation agreements
are maintained with each school/program, and NGMC's education services department ensures
completion of all orientation and student health requirements prior to rotations. Most of these
students work directly with NGMC staff as there are no instructors on campus, except for select
groups who are accompanied by instructors.

B3

Both Males and Females
355 (Educational Services)
Priscilla Kyle (93817)
Access to healthcare providers
CHNA

36,753.00

0.00

Unknown

387,327

0

387,327

Poverty

American Cancer Society Relay For Life

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC was the Presenting Sponsor for The American Cancer Society's Relay for Life in Hall
County. The walk benefits cancer research and community education. NGMC employee
donations totaled $13,000. This entry reflects the regional sponsorship and does not include
employee donations. NGMC sponsored Relay for Life in the following counties: Hall, Dawson,
Habersham, Jackson, Lumpkin, Gwinnett, Union, Walton, and White.

E1

Both Males and Females
255 (Community Health Improvement)
Christy Moore (98097)
Cancer

CHNA

0.00

0.00

Unknown

46,000

4,600

41,400

Cancer

American Heart Association Sponsorship- Hall County

Description:

Category:

NGMC provided support for The American Heart Association's Heart Walk and Go Red For
Women Luncheon in Gainesville. The sponsorship benefits research and local community
education. Carol Burrell, President and CEO of NGHS, was the keynote speaker at the 2020 Go
Red For Women event, where The Heart Center of NGMC provided free carotid screenings.
NGMC employee donations totaled $12,500 for the virtual walk. This entry does not include
employee giving and only reflects expenses associated with the NGMC sponsorship.

E1



6/24/2021
Northeast Georgia Medical Center
Program Detail Full

For period from 10/1/2019 through 9/30/2020

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Both Males and Females

255 (Community Health Improvement)
Christy Moore (98097)

Heart Disease and Stroke
CHNA

0.00

0.00

Unknown

25,000

2,500

22,500

Heart Disease and Prevention

Banks County Rotary

Description: NGMC provided a donation to Banks County Rotary to support the Food 2 Kids program that
provides meals to children in need each week.
Category: E1
Gender: Both Males and Females
Department: 255 (Community Health Improvement)

Department Contact:
Community Need:

Enhance public health:
Relieve the burden of
government to improve
health:

Staff Hours:

Volunteer Hours:
Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

Christy Moore (98097)
Poverty

True

True
0.00
0.00

Unknown
550

Blood Drives

Description:  NGMC sponsors blood drives for the American Red Cross and The Blood Connection throughout
the year. NGMC hosted 9 drives in FY20, resulting in 347 donors and 321 pints of blood
collected. The costs reflected here include staff time to coordinate and expenses incurred in
hosting the blood drives.

Category: E3
Gender: Both Males and Females
Department: 634 (Employee Benefits)

Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Lynne Jahnke (91863)
Disaster preparedness & other
15.00

0.00

Unknown

1,932

0
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Northeast Georgia Medical Center
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For period from 10/1/2019 through 9/30/2020

Benefit:
Linked to Community Need:

1,932
Disaster Preparedness

Boy Scouts of America

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

This entry reflects support provided to this organization which helps fund programs that teach
children the values of citizenship, character development, and personal fitness.
E1

Males

255 (Community Health Improvement)
Christy Moore (98097)

Adolescent Lifestyle, Education on Healthy Behaviors
0.00

0.00

Unknown

5,000

500

4,500

Healthy Community/ Youth Development

Boys and Girls Clubs of Lanier

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

Donation to support youth development program for children and teens in the areas of education,
arts, recreation, sports and leadership. A NGMC staff member serves on the Board of Directors.
E1

Both Males and Females

641 (Public Relations)

Sean Couch

Adolescent Lifestyle, Education on Healthy Behaviors
12.00

0.00

Unknown

35,503

3,000

32,503

Healthy Community/ Youth Development

Brenau University Support

Description:

Category:

Gender:

Department:
Department Contact:
Community Need:
Need Determined:
Enhance public health:
Staff Hours:

NGMC sponsored an event to help support the Wayne W. Dempsey Endowed Scholarship Fund,
established to provide assistance for students seeking a better life through a Brenau education
in the College of Education or the College of Health Sciences.

B4

Both Males and Females

255 (Community Health Improvement)
Christy Moore (98097)

Workforce Development

CHNA

True
0.00
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Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

0.00

Unknown

500

50

450

Workforce Development

Burnout Prevention Education for Medical Professionals

Description:

Category:

Gender:
Department:
Department Contact:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

In recent years, burnout has become a concern among physicians and other front-line care
providers. A lecture was provided to 74 medical professionals in the community to hope learn
ways to prevent burn out. This entry only counts staff time toward providing this opportunity.
A1

Both Males and Females

355 (Educational Services)
Jennifer Reagan

35.00

0.00

74

1,737

0

1,737

Health Professional Education

Cardiology Education

Description:

Category:
Gender:
Department:

Department Contact:

Staff Hours:

Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

Three NGHS staff were speakers at for the RESTART forum, a class open to EMS providers in the
region that was hosted by Jackson County EMS. This is an example of NGHS' continued
collaboration with EMS to educate them and build systems of care for STEMI, cardiogenic shock,
and cardiac arrest patients. Attendees included representation of 14 different ambulance
services and 2 state agencies.

B3

Both Males and Females

510 (Cardiology Administration)

Kyle Powers

24.00

0.00

150

1,344

0

1,344

Cardiovascular Health

Circle of Hope Support

Description:

Category:
Gender:
Department:

Circle of Hope supports victims of domestic violence through support and crisis intervention,
advocacy, awareness, education and community partnerships. NGMC provided a sponsorship to
support this agency that serves Habersham, Stephens and White counties.

E1

Both Males and Females

255 (Community Health Improvement)
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Department Contact:

Staff Hours:

Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

Christy Moore (98097)
0.00

0.00

Unknown

1,000

100

900

Mental/ Behavioral Health

Clinical Research

Description:

Category:

Gender:

Department:

Department Contact:
Community Need:

Need Determined:

Staff Hours:

Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:
Linked to Community Need:

In FY20, NGMC had an average of 40 clinical trial research studies available to patients in the
community and enrolled approximately 300 patients into clinical trials. Cancer studies cover the
spectrum of breast, lung, colon, prostate, bladder and thyroid cancers, and studies in cardiology
include innovative therapies and devices for use in treating cardiovascular disease. Research

impacts the standard of care, improving the care that patients receive.
D1

Both Males and Females
10 (Research Administration)
Holly Jones

Cancer and Heart Disease
CHNA and AHA data
11,920.00

0.00

300

1,330,772

539,017

791,755

Cancer

Heart Disease and Prevention

Communicare

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

The Public Relations Department produces an annual health education magazine called
Communicare. It's goal is to educate the public at large on health related issues and to create
an awareness of the services available to the community. Due to partial marketing value, only
50% of the cost related to Communicare is counted as a community benefit.

A1

Both Males and Females
641 (Public Relations)
Emily Frost

Access to Care, Education
142.00

0.00

142,500

45,723

0

45,723

Poverty
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Northeast Georgia Medical Center
Program Detail Full
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Community Benefit Operations

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

This entry reflects operational costs for the Community Health Improvement Department at
NGMC which conducts the following activities: facilitates community partnerships on behalf of
NGMC, conducts Community Health Needs Assessments, participates with various committees
such as the Hall County Family Connection, Partnership for a Drug Free Hall (and others),
coordinates community benefit tracking and accountability for the organization, oversees all
sponsorships and donations on behalf of NGMC, serves in project management roles for
targeted community health initiatives, and more.

G1

Both Males and Females

255 (Community Health Improvement)

Christy Moore (98097)

Support for Health Improvement Efforts/Meeting Health Needs

CHNA

0.00

0.00

Unknown

226,316

0

226,316

Enhance Public Health and Awareness

Community Education on Injury Prevention and Trauma

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC provided community education regarding falls, injury prevention and trauma to a range of
audiences including schools, support groups, and healthcare professionals in the community.

Additionally, NGMC trauma staff provided training in the community for the Stop the Bleed
Campaign, a School Response Program designed to enable teachers, nurses, and staff to
render immediate, potentially life-saving medical aid to injured students or co-workers while

awaiting the arrival of professional responders.
A1

Both Males and Females
361 (TACS Trauma Operations)
Jesse Gibson

Injury Prevention

hospital data

116.00

0.00

992

5,307

0

5,307

Injury/ Disease Prevention

Community Education on Nutrition

Description:

Category:

In FY20, NGMC participated in various health fairs throughout the region, educating the
community about healthy nutrition.
A1
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Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Both Males and Females
368 (Bariatric Services)
Amy Smith

nutrition

CHNA

23.00

0.00

66

1,282

641

641

Injury/ Disease Prevention

Community Health Needs Assessment 2020-2022

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

This entry reflects the FY20 expenses from the Community Health Needs Assessment (CHNA)
for 2020-2022. The CHNA was conducted in FY19 and the expenses reported in FY20 include
development of reporting materials and presentations.

NGMC’s CHNA includes healthcare partners in the region, community input, and a quantitative
and qualitative assessment performed by IBM Watson Health.

The Community Health Needs Assessment for northeast Georgia has been presented and
approved by each hospital partners' governing body, and the full assessment is available to the
public at no cost via each CHNA Partner's website. Partners include District 2 Public Health,
Habersham Medical Center, and Stephens County Hospital.

The CHNA partners collaborated with Watson Health to develop an interactive Tableau
dashboard that displays the quantitative data collected as part of the recent CHNA. The
Community Health Data provides access to over 120 county-level public health indicators as well
as proprietary Watson Health estimates for demographics, community need, disease
prevalence, insurance coverage, and emergency department visits. The dashboard is available
to the community at http://www.nghs.com/community-benefit-resources.

G2

Both Males and Females

255 (Community Health Improvement)

Christy Moore (98097)

CHNA as required by IRS

0.00

0.00

Unknown

6,735

0

6,735

Enhance Public Health and Awareness

Compass Program
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Description:

Category:

Gender:
Department:
Department Contact:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

The Compass Program is a ten-week summer program for rising senior nursing students. The
program allows students to be employed on nursing units in order to gain additional clinical
skills, time management, critical thinking skills, and other practical education experiences. This
entry reflects staff time dedicated to this program.

F8

Both Males and Females

355 (Educational Services)

Maria Whitt (93817)

16,848.00

0.00

39

293,986

0

293,986

Poverty

COVID-19 Community Roundtables with Skilled Nursing Facilities

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC hosted three community roundtable events (via Zoom) with nursing homes and assisted
living facilities in the northeast Georgia region to share current activities and lessons learned as
the region’s Skilled Nursing Facilities manage clinical and operational issues related to the
COVID-19 pandemic.

B3

Both Males and Females

255 (Community Health Improvement)
Christy Moore (98097)

Disaster Preparedness/ Enhance Public Health and Awareness
23.00

0.00

100

3,872

0

3,872

Health Professional Education

COVID-19 Educational Webinar with School Systems

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

In partnership with District 2 Public Health, NGMC hosted a community webinar with school
systems across the northeast Georgia region to answer questions and share recommendations
for school nurses and administrators related to the COVID-19 pandemic as they manage issues

and guidelines in the school.
B3

Both Males and Females

255 (Community Health Improvement)

Christy Moore (98097)

Disaster Preparedness/ Enhance Public Health and Awareness
12.00

0.00

78

2,021

0



6/24/2021

Northeast Georgia Medical Center

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Benefit:
Linked to Community Need:

2,021
Health Professional Education

COVID-19 Mask-Making and Supply Distribution by NGMC Staff

Description: NGMC staff and volunteers made 13,222 masks in 6 weeks and distributed to the community to a
screening event at Good News Clinic, Gainesville and Hall County Schools, Jackson County and
Banks County.
The NGHS Foundation was a drop-off location for masks and community donations that were
distributed to United Way of Hall County and other sites. The community donations are not
counted as a community benefit for NGMC. Staff time coordinating this effort and sewing masks
is included in this entry.

Category: E3
Gender: Both Males and Females
Department: 641 (Public Relations)

Department Contact:
Community Need:

Staff Hours:

Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

Linked to Community Need:

Michelle Zimmerman
Disaster Preparedness
1,840.00

0.00

13,222

89,774

0

89,774

Disaster Preparedness

Injury/ Disease Prevention

COVID-19 Outreach in Partnership with Community Leaders



6/24/2021

Northeast Georgia Medical Center

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Description: By April 2020, 50% of confirmed COVID-19 cases were in the Latino population, which was
disproportionate considering 29% of Hall County’s population is Latino. This prompted NGMC to
gather an outreach committee and community-wide collaborative to support and educate the
Latino community through grassroots efforts. The group accomplished the following:

- Produced bi-lingual fliers and posters (for businesses and community).

- Distributed face masks and cleaning supplies to businesses and schools

- Partnered with area school systems to provide masks, cleaning supplies, and one-on-one
education to children and their families through lunch delivery routes over the summer.

- Organized testing events in partnership with Emory University’s Rollins School of Public Health,
which also doubled as clinical trials for Emory to compare a saliva test to the nasopharyngeal
testing for those willing to undergo both tests.

- Hosted educational webinars for community groups and churches.

- Produced specialized videos for the local audience.

- Provided health education and messaging for the community to use with their circles of
influence.

- Posted daily updates on NGHS’ public website and social media channels to share information
on the number of confirmed COVID positive patients being treated in NGHS facilities, patients
awaiting test results, and Hall County-specific information. Resources and trends for COVID-19
are available to the public at www.nghs.com/covid-19.

The prevalence of COVID-19 in these communities also led to the creation of the Gainesville
Against COVID-19 Task Force which included local Hispanic leaders, NGHS physicians, the
Northeast Georgia Latino Chamber of Commerce and others. NGMC representatives Christy
Moore and Antonio Rios, M.D., served on this task force which was born out of the Governor’s visit
to Hall County in May 2020 with Georgia Department of Public Health Commissioner, Kathleen
Toomey, M.D.

The Community COVID-19 Leadership Coalition, a community-wide collaborative, was formed in
September 2020 that included NGMC, Longstreet Clinic, Good News Clinic, District 2 Public
Health, Greater Hall Chamber of Commerce and other local organizations to implement a unified
plan for the Hall County-Gainesville area to prevent the spread of COVID-19, with a goal to meet
and sustain the World Health Organization’s target of no more than 5% of those tested are
positive for COVID-19 — protecting the mental and physical health of all area residents and
supporting a healthy economy going forward. From this, local businesses and government
entities joined together to create the “We are hALL IN” campaign to set the standard for COVID-19
prevention. Those who are “hALL IN” pledge to wear a mask when appropriate, practice social
distancing and abide by other health and safety guidelines. Learn more at
www.wearehallin.com.

This entry only includes staff time toward coalition meetings, planning and development of health
education messaging and videos.
Category: F3
Gender: Both Males and Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Community Need: Disaster Preparedness/ Enhance Public Health and Awareness
Staff Hours:  6,340.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 265,872
Revenues: 0

10



6/24/2021

Northeast Georgia Medical Center

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Benefit: 265,872
Linked to Community Need: Disaster Preparedness

Linked to Community Need: Enhance Public Health and Awareness

Linked to Community Need: Injury/ Disease Prevention

Covid-19 Testing in Partnership with Good News Clinic

Description: NGMC hosted two events at Good News Clinic that offered free COVID-19 testing for low income
and uninsured residents of Hall County. Over 1,300 people were tested, with nearly 50% of
people testing positive at the first event and about one-third of people testing positive at the
second event. NGMC provided staff, COVID-19 testing kits and personal protective equipment.
This entry only reflects costs for staff time participating in the event.

Category: A2
Gender: Both Males and Females
Department: 255 (Community Health Improvement)

Department Contact: Christy Moore (98097)
Community Need: Disaster Preparedness
Staff Hours:  320.00
Volunteer Hours:  0.00
Persons: 1,320
Expenses: 15,011
Revenues: 0
Benefit: 15,011
Linked to Community Need: Access to Care

Linked to Community Need: Injury/ Disease Prevention

Diabetes Support Groups, Education, and Screenings

Description: NGMC provided diabetes outreach for prevention and education, screenings, and support
groups. This entry reflects staff time and cost for conducting thee activities that served about 245
people in the community during FY20.
Category: A1
Gender: Both Males and Females
Department: 311 (Diabetes Education)
Department Contact: Rhonda L. Hammond-Moore (93899)
Community Need: diabetes

Need Determined: CHNA
Staff Hours:  56.00
Volunteer Hours: 0.00
Persons: 245

Expenses: 3,089

Revenues: 0
Benefit: 3,089

Linked to Community Need: Diabetes

Edmondson-Telford Center for Children
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Northeast Georgia Medical Center
Program Detail Full

For period from 10/1/2019 through 9/30/2020

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC provided a donation to the Annual Phil Niekro Golf Classic benefiting the
Edmondson-Telford Center for Children, a child advocacy center that provides a safe,
child-friendly place for forensic interviews of child abuse victims. A NGMC staff member sits on
the Board of Directors. This entry includes the donation and staff time provided.

E1

Both Males and Females

255 (Community Health Improvement)
Christy Moore (98097)

Adolescent Lifestyle, Transportation
CHNA

24.00

0.00

Unknown

5,418

50

5,368

Poverty

Elachee Nature Center Support

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC supported the Elachee Nature Science Center, which is the premiere environmental
education facility in Georgia. Elachee provides environmental literacy through quality educational
field trip experiences, museum exhibits, programs for families and children and resources for
schools, scouts, groups and the general public. This center also provides green space and
walking trails. As a priority in the greater Hall Chamber of Commerce Vision 2030, NGMC
supports this initiative to encourage a healthier quality of life through improving environmental
health and physical activity.

F4

Both Males and Females

255 (Community Health Improvement)

Christy Moore (98097)

Improve Environmental Health & Education
Aligns with Vision 2030 goals

0.00

0.00

Unknown

5,000

500

4,500

Environmental Health and Education

Employee Staff Time for WATCH, NGHS Foundation

Description:

Category:
Gender:

This entry reflects the time employees give to the WATCH (We Are Targeting Community
Healthcare) Employee Giving Committee so that funds can be raised by employees to support
community outreach such as donations to Relay for Life, March of Dimes and American Heart
Association. Employees have donated more than $11M in support of capital improvements,
community initiatives, equipment and enhanced patient care since the program’s inception in
1999. WATCH has grown to include more than 3,600 employee donors.

E4

Both Males and Females
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6/24/2021

Northeast Georgia Medical Center

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Department:
Department Contact:
Community Need:
Enhance public health:
Staff Hours:

Volunteer Hours:
Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

848 (Foundation Operations)

Nicole Papst
Enhance public health

True

606.00

0.00

Unknown

9,553

0

9,553

Injury/ Disease Prevention

Equipment Donations to Non-Profit Organizations

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

In FY20, NGMC donated furniture and equipment to missions and other non profit agencies that

improve health and quality of life.
E3

Both Males and Females
127 (Purchasing)
Kevin Phelps (93496)
community support
0.00

0.00

Unknown

1,257

0

1,257

Poverty

Financial Navigators

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC has financial assistance counselors who help patients become insured, be it through
Medicaid, PeachCare, or other programs. NGMC's "Financial Navigators" focus on being
advocates for uninsured and under-insured patients aiding them in finding viable means to
access care. The team's focus is finding the best solutions for helping patients apply for
Medicaid, disability, accessing the new healthcare exchanges or processing charity when
appropriate.

A3

Both Males and Females

574 (Financial Operations)

Stacy Cummings/ Jessica Martin

Access to Care; Increase Numbers of Those with Health Insurance

CHNA

58,915.00

0.00

53,449

878,668
0
878,668
Poverty
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6/24/2021

Northeast Georgia Medical Center

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Flu Vaccines for Community

Description: |n FY20, NGMC provided flu vaccines to Open Arms Clinic in Toccoa at no charge to the
community.
Category: A2
Gender: Both Males and Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Staff Hours: 0.00
Volunteer Hours: 0.00
Persons: Unknown
Expenses: 1,650
Revenues: 0
Benefit: 1,650
Linked to Community Need: Access to Care

Linked to Community Need: Injury/ Disease Prevention

Flu Vaccines for Guest House

Description: |n FY20, NGMC provided flu vaccines at no charge for clients at The Guest House, provider of
adult day services. These are often frail and elderly who have a difficult time getting to their
physician. The Guest House is a non-profit agency providing day care for the frail elderly in our
community, they foster friendships, provide recreation and supply medical monitoring in a warm,
caring environment. The goal of Guest House is for their clients to remain as active and
independent as possible delaying or replacing the need for long-term care placement.

Category: A2
Gender: Both Males and Females
Department: 255 (Community Health Improvement)

Department Contact: Christy Moore (98097)
Community Need: Senior Health; Influenza

Need Determined: CHNA

Staff Hours:  0.00

Volunteer Hours: 0.00

Persons: 100
Expenses: 1,650
Revenues: 0
Benefit: 1,650
Linked to Community Need: Injury/ Disease Prevention

Friends of Recovery Support

Description: NGMC provided a sponsorship for a golf tournament that benefited Friends of Recovery and the
Jeffrey Dallas Gay, Jr. Recovery Center (J's Place). Friends of Recovery supports those struggling
with addiction as they work toward recovery through court-directed treatment programs. J's Place
helps people seeking recovery and those in long-term recovery build relationships and skills to
thrive and succeed.

Category: E1
Gender: Both Males and Females
Department: 255 (Community Health Improvement)

Department Contact: Christy Moore (98097)
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6/24/2021

Northeast Georgia Medical Center

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Community Need: Mental and Behavioral Health, Opioid Crisis
Need Determined: CHNA
Enhance public health: True
Staff Hours: 0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 200
Revenues: 20
Benefit: 180
Linked to Community Need: Mental/ Behavioral Health

Gateway Domestic Violence Center

Description:  This entry represents a donation to help support Gateway Domestic Violence Center. Through
crisis intervention, comprehensive support, and community collaboration, Gateway Domestic
Violence Center helps create an environment for clients that offers safe, healthy, self-sufficient
growth and violence prevention. A NGMC staff member sits on the Board of Directors.

Category: E1
Gender: Both Males and Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Community Need: Promote safe and healthy communities; mental health

Need Determined: CHNA

Staff Hours:  24.00
Volunteer Hours:  0.00

Persons: Unknown

Expenses: 6,168
Revenues: 125

Benefit: 6,043

Linked to Community Need: Injury/ Disease Prevention

Georgia Mountain Food Bank Sponsorship

Description: NGMC sponsored the Empty Bowl event to help support the Georgia Mountain Food Bank. This
organization provides a vital link between sources of food supplies and hardworking
community-based partner agencies who help get the food into the hands of families and
individuals who need it.

Category: E1
Gender: Both Males and Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Community Need: Promote Nutrition, Access to Providers & Prevention

Need Determined: CHNA
Staff Hours:  0.00
Volunteer Hours: 0.00

Persons: Unknown

Expenses: 1,000
Revenues: 100
Benefit: 900

Linked to Community Need: Poverty
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6/24/2021

Northeast Georgia Medical Center

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Georgia Mountains YMCA Crisis Camp

Description: NGMC provided a donation toward the Georgia Mountains YMCA Crisis Camp.
Category: E1
Gender: Both Males and Females
Department: 641 (Public Relations)
Department Contact: Beth Downs
Community Need: Mental & Behavioral Health
Staff Hours: 0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 500
Revenues: 50
Benefit: 450
Linked to Community Need: Mental/ Behavioral Health

Georgia Trauma Foundation Support

Description: NGMC provided a sponsorship to the Georgia Trauma Foundation's Time Out for Trauma Gala,
benefiting vital trauma research and efforts in education and prevention.
Category: E1
Gender: Both Males and Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Community Need: Injury Prevention
Staff Hours:  0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 10,000
Revenues: 1,000
Benefit: 9,000
Linked to Community Need: Health Professional Education

Linked to Community Need: Injury/ Disease Prevention

Girl Scouts of Historic Georgia Support

Description: The Girl Scouts of Historic Georgia annually serves over 5,000 girls ages 5-17 in 25 counties in
Northeast Georgia. Girl Scouts is a volunteer-based organization offering programs for girls
where they learn skills in leadership.

Category: F3
Gender: Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Community Need: Adolescent Lifestyles
Need Determined: CHNA
Staff Hours:  0.00
Volunteer Hours: 0.00
Persons: Unknown
Expenses: 1,200
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6/24/2021
Northeast Georgia Medical Center
Program Detail Full

For period from 10/1/2019 through 9/30/2020

Revenues:
Benefit:
Linked to Community Need:

120
1,080
Healthy Community/ Youth Development

Glory, Hope and Life Sponsorship

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC gave a donation to help improve the lives of individuals in the community who have been
touched by cancer. This organization works locally to provide support and assistance for cancer
patients, their families and caregivers. The Executive Director of Oncology at NGMC was
President Elect in 2020.

E1

Both Males and Females
255 (Community Health Improvement)
Christy Moore (98097)
Cancer

CHNA

12.00

0.00

Unknown

3,348

250

3,098

Cancer

Good News Clinics Support

Description:

Category:
Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:
Expenses:
Revenues:

As part of our commitment to improving community health, NGMC provides financial support to
Good News Clinics (GNC). NGMC provides GNC with approximately 33% of their operating
budget annually. The two organizations are focused on improving patient outcomes and are
actively aligning mutual goals. NGMC has also been instrumental in helping to provide a
Congestive Heart Failure (CHF) Clinic at GNC. This project has been extremely successful with
preventing readmissions of GNC patients with CHF. In FY20, NGHS provided support for GNC to
join Epic, the same electronic medical record as NGHS and Longstreet Clinic, to be able to share
patients’ health information in real time. Financial support for Epic was provided through
donated dollars to the NGHS Foundation (not counted in this entry).

Additional health screenings are provided to vulnerable populations at GNC such as prostate
screenings. Other services provided include a seizure clinic, diabetes education and
management, and there is a registered dietitian on staff who helps patients with lifestyle
modifications required for management of heart failure, diabetes and weight loss.

E1

Both Males and Females

255 (Community Health Improvement)
Christy Moore/ Eva Johnson (98097)
Access to Care - Providers and Prevention
CHNA

168.00

0.00

2,213

576,482

0
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Northeast Georgia Medical Center

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Benefit: 576,482
Linked to Community Need: Poverty

Good Shepherd Clinic Support (indigent care)

Description:  This entry reflects the value of the office space donated to the Good Shepherd Clinic of Dawson
County to care for the indigent population, a financial donation, and staff time served on the
board.

Category: E3
Gender: Both Males and Females
Department: 101 (Administration)
Department Contact: Jo Brewer
Community Need: Access to care

Need Determined: CHNA
Staff Hours: 54.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 132,617
Revenues: 0
Benefit: 132,617
Linked to Community Need: Poverty

Graduate Medical Education (GME)

Description:  Northeast Georgia Medical Center's (NGMC) Graduate Medical Education program is designed
to train residents to be leaders in the medical field as well as in the community. Medical
students will be able to apply and receive hands-on training in one of the following medical
specialties: Internal Medicine, Family Medicine, General Surgery, Emergency Medicine,
Obstetrics & Gynecology, and Psychiatry. As of FY20, NGHS has 64 positions filled for Internal
Medicine, Family Medicine and General Surgery.

Category: B1
Gender: Both Males and Females
Department: 531 (Graduate Medical Education (GME))

Department Contact: Donna Brown
Community Need: Professional health education
Staff Hours:  0.00
Volunteer Hours: 0.00
Persons: Unknown
Expenses: 640,796
Revenues: 515525
Benefit: 125,271
Linked to Community Need: Health Professional Education

Linked to Community Need: Poverty

Hall County Schools Honors Mentorship Program

Description:  Mentorship students, juniors and seniors in the Hall County School System, are matched with a
professional in their specific field of healthcare interest as part of real-life career experience in an
honors level elective. In FY20, 16 students spent approximately five hours a week with their
mentor during the academic year. This entry reflects the cost of staff time of the mentors.

Category: F8
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Northeast Georgia Medical Center

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Both Males and Females
355 (Educational Services)
Priscilla Kyle (93817)
workforce development
2,080.00

0.00

16

86,799

0

86,799

Poverty

Health Department Support

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC helps fund a primary care clinic at the Hall County Health Department to improve access

to primary healthcare services for low-income people in our community.
A2

Both Males and Females
101 (Administration)
Linda Nicholson

Improve Access to Care - Providers and Prevention
CHNA

0.00

0.00

Unknown

1,022,760

0

1,022,760

Poverty

Health Sciences Library & Resource Center

Description:

Category:
Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:
Expenses:
Revenues:
Benefit:

The Health Sciences Library and Resource Center at NGMC serves the health information needs
of the Northeast Georgia community expanding to over 18 counties. Consumers, patients and
their family member have access to credible resources relating to medical symptoms, conditions
and treatments. Links are also provided online at: www.nghs.com/library. The Resource Center
encourages visitors to make healthy choices and become active, informed partners in their
healthcare. In FY20, the libraries welcomed 5,299 visitors.

A1

Both Males and Females

355 (Educational Services)
Shannon Glover (770-219-5632)
Improve Health Education
CHNA

0.00

0.00

5,299

66,747

0
66,747
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Northeast Georgia Medical Center
Program Detail Full

For period from 10/1/2019 through 9/30/2020

Linked to Community Need:
Linked to Community Need:

Health Professional Education

Injury/ Disease Prevention

Hospice Bereavement Camps, Support Groups and Outreach

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Hospice of NGMC provides multiple bereavement support groups and education for those
grieving a loss or caring for a loved one with an iliness (such as dementia), and two camps for
children dealing with the loss of someone close to them. Camps were canceled due to
COVID-19, but in FY20, a total of 1,257 individuals were served through support, outreach and

education.
A1

Both Males and Females
451 (Hospice)

Rhonda Rogers
Community education/grief support/emotional support for children
CHNA

504.00

0.00

1,244

19,493

0

19,493

Mental/ Behavioral Health

Indigent Patient Fund

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

This entry reflects the financial assistance provided for indigent patients to obtain urgently
needed discharge medications and transportation. Individuals eligible for these funds are those
patients whose needs cannot be met through primary insurance, their own personal funds,
government programs or other charitable services. This helps to ensure medication compliance

and maximize conditions for recovery and recuperation.
A3

Both Males and Females

169 (Case Management)

Staci Tunkel

Access to Care - Providers, Prevention, Transportation
CHNA

0.00

0.00

355

17,274
0
17,274
Poverty

Infection Prevention Symposium
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Northeast Georgia Medical Center

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Description: The Northeast Georgia Regional Infection Prevention Symposium is a free conference offered to
any healthcare provider throughout the state by NGMC's Infection Prevention & Control
department. This conference focused on increasing knowledge on infection prevention. Many of
the small rural facilities throughout Georgia have limited to no access to infection prevention and
control education.

Category: B3
Gender: Both Males and Females
Department: 182 (Infection Control)

Department Contact: Sandy Bozarth/ Jennifer Reagan (91729)
Community Need: Injury prevention professional education
Staff Hours:  85.00
Volunteer Hours: 0.00
Persons: 196
Expenses: 5112
Revenues: 0
Benefit: 5,112
Linked to Community Need: Health Professional Education

Linked to Community Need: Injury/ Disease Prevention

John Jarrard Foundation Support

Description: NGMC made a donation to the John Jarrard Foundation supporting The Boys & Girls Club of Hall
County, Good News Clinics, Good News at Noon Shelter, and The Georgia Mountain Food Bank.
Category: E1
Gender: Both Males and Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Community Need: Access to care

Need Determined: CHNA
Staff Hours:  0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 20,000
Revenues: 2,000
Benefit: 18,000
Linked to Community Need: Poverty

Junior Achievement

Description:  Junior Achievement is an organization that educates youth about free enterprise while
encouraging youth to stay in school. NGMC provided a sponsorship to Junior Achievement, which
includes support to the Mike & Lynn Cottrell Discovery Center where students have the
opportunity to learn key business concepts that are taught in the classroom and apply those
concepts in a highly immersive, authentic and interactive setting. JA programming, which is
embedded into the core classroom curriculum, combined with an authentic simulation
experience at the JA Discovery Center, supports our school districts to update the learning
experience. This creates an experience that is more relevant to students, increasing their overall
engagement in school, and leads to increased academic performance in middle school and
beyond.

Category: F8
Gender: Both Males and Females
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Northeast Georgia Medical Center

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Community Need: Yyouth education - youth risky behaviors
Need Determined: CHNA
Staff Hours:  0.00
Volunteer Hours: 0.00
Persons: Unknown
Expenses: 10,000
Revenues: 500
Benefit: 9,500
Linked to Community Need: Healthy Community/ Youth Development

Keaton Franklin Coker Foundation Thumbs Up Mission

Description: NGMC helps support this organization whose mission is to fortify families where a parent or child
is fighting cancer.
Category: E1
Gender: Both Males and Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Community Need: Cancer support
Need Determined: CHNA
Staff Hours: 0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 2,500
Revenues: 250
Benefit: 2,250
Linked to Community Need: Cancer

Lanier College and Career Academy Business and Education Summit

Description: NGMC provided a sponsorship to support the Lt. Governor's Business and Education Summit.
Local high schools and their post-secondary partners have joined together to provide
opportunities for local communities to focus their educational resources on what is needed in
their community and workforce.

College and career academies are bringing relevance to a high school student's education
preparing them for college and their career. At this summit, they discussed the importance of
effective leadership in education initiatives that give students the skills they need to compete in
Georgia's growing workforce.
Category: F5
Gender: Both Males and Females
Department: 255 (Community Health Improvement)

Department Contact: Christy Moore (98097)
Staff Hours:  0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 2,500
Revenues: 250
Benefit: 2,250
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Linked to Community Need:

Healthy Community/ Youth Development

Make-A-Wish Foundation Support

Description:

Category:

Gender:

Department:
Department Contact:
Community Need:
Enhance public health:
Staff Hours:

Volunteer Hours:
Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

A donation was provided to Make-A-Wish Foundation to support the granting of wishes for kids in
Hall County with critical illnesses. When a wish is granted, it can replace fear with confidence,
sadness with joy, and anxiety with hope.

E1

Both Males and Females
255 (Community Health Improvement)
Christy Moore (98097)
Mental Health

True

0.00

0.00

Unknown

200

0

200

Mental/ Behavioral Health

March of Dimes' March for Babies

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC was a sponsor for The March of Dimes Walk in Hall County, as well as, Bassin For
Babies. Proceeds benefit the fight to prevent birth defects and the related problems of low-birth
weight and infant mortality. NGMC employee donations totaled $6,500. This entry does not
include employee giving and only reflects expenses associated with NGMC sponsorships.

E1

Both Males and Females

255 (Community Health Improvement)
Christy Moore (98097)

Access to Care: Providers and Prevention; Improving Maternal/Child Health
CHNA

0.00

0.00

Unknown

6,500

650

5,850

Poverty

Mended Hearts Support Group

Description:

Category:
Gender:
Department:

Mended Hearts is a support group that offers moral support to patients with heart disease. 14
volunteers supported heart patients, their spouses, and others affected by heart disease.
Mended Hearts volunteers made 1,530 patient visits. This entry reflects staff time in coordinating

these efforts.
A1

Both Males and Females
247 (Volunteer Services)
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Department Contact:
Community Need:

Lynne Allen (91720)
Heart Disease and Stroke

Need Determined: CHNA
Staff Hours:  200.00
Volunteer Hours:  0.00
Persons: 1,530
Expenses: 8,759
Revenues: 0
Benefit: 8,759

Linked to Community Need: Heart Disease and Prevention

Mental and Behavioral Health Collaborative

Description: NGMC is a collaborative partner with One Hall (through United Way) to improve mental and
behavioral health in the community and reduce the stigma related to seeking help by raising
awareness about the issue, available resources and education. This entry reflects the costs to
support activities and materials.

Category: FG6
Gender: Both Males and Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Community Need: Mental Health
Staff Hours:  8.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 27,741
Revenues: 0
Benefit: 27,741
Linked to Community Need: Mental/ Behavioral Health

Mental Health America of Georgia

Description: NGMC sponsored Mental Health of America. This organization works to enhance the mental
health of all Georgians through education, outreach, and advocacy. Funding was provided for
prevention and early intervention through their youth programs.

Category: Al

Gender:

Department:

Department Contact:

Staff Hours:

Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

Both Males and Females

255 (Community Health Improvement)

Christy Moore (98097)
0.00

0.00

Unknown

500

50

450

Mental/ Behavioral Health

My Sister's Place Support
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Description: NGMC provided a donation to My Sister's Place, which cares for and helps homeless women and
their children.
Category: E1
Gender: Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Community Need: Poverty
Staff Hours:  0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 720
Revenues: 0
Benefit: 720
Linked to Community Need: Poverty

NGMC Exhibit at INK (Interactive Neighborhood for Kids)

Description: NGMC sponsored a hospital exhibit at Interactive Neighborhood for Kids to provide a hands on
"hospital" experience for children and to promote the idea of careers in health services. It also
provides health education on children's health and safety. This entry also includes support for
their fundraiser. A NGMC staff member serves on the Board of Directors. NGHS provided a
donation toward hand sanitizer for INK (not counted in this report).

Category: F3
Gender: Both Males and Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Community Need: Healthy Lifestyles Education for Children
Need Determined: CHNA
Staff Hours:  12.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 8,887
Revenues: 810
Benefit: 8,077
Linked to Community Need: Environmental Health and Education

Linked to Community Need: Healthy Community/ Youth Development

Northeast Georgia Chapter of American Red Cross

Description: NGMC provided a donation to the Northeast Georgia Chapter of the American Red Cross. The
goal of a Red Cross Service is to deliver services and educational programs, establish
cooperative relationships with community agencies, local businesses and organizations, provide
for volunteer recruitment, training and recognition, and fund-raising for the chapter.

Category: E1
Gender: Both Males and Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Staff Hours:  0.00
Volunteer Hours: 0.00
Persons: Unknown
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Expenses:

Revenues:

Benefit:

Linked to Community Need:

200

20

180

Enhance Public Health and Awareness

Nursing Student Education

Description:

Category:
Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:
Expenses:
Revenues:

Benefit:
Linked to Community Need:

Linked to Community Need:

This entry reflects coordination of clinical rotations for all nursing students at NGMC which
includes faculty and student orientation, educational affiliation agreement maintenance and
completion of all health and legal requirements prior to first rotation. During FY20, there were

4,784 nursing students.
B2

Both Males and Females

355 (Educational Services)
Priscilla Kyle (93817)

Access to Care - Providers and Prevention
CHNA

65,751.00

0.00

4,784

3,102,300

0

3,102,300

Health Professional Education

Poverty

Office Space Provided to American Red Cross

Description:
Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC provides office space to the American Red Cross.
E3

Both Males and Females

101 (Administration)

Amy Eifrid

community support - disaster preparedness
0.00

0.00

Unknown

77,753

0

77,753

Disaster Preparedness

Oncology Outreach

Description:

Category:
Gender:

This entry reflects community education programs, screenings, and seminars provided by
Oncology Services on topics such as different types of cancers, HPV awareness and tobacco
cessation. Educational activities are inclusive of teachers, grade school students, nursing
students, and the general public.

A1

Both Males and Females
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Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

520 (Oncology Administration)
Angie Caton

Cancer Education/Prevention
CHNA

54.00

0.00

125

2,489

0

2,489

Cancer

Partners in Education

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGHS is a Partner in Education with local high schools. As such, NGHS supports each school in
various projects related to healthcare and the early preparation of students for careers in this
field. Additional support is in the form of activities to celebrate faculty and student achievements
within these schools.

F3

Both Males and Females

355 (Educational Services)

Priscilla Kyle (93817)

Adolescent Lifestyles

CHNA

0.00

0.00

Unknown

500

0

500

Healthy Community/ Youth Development

Partnership for a Drug Free Hall Support

Description:

Category:

Gender:

Department:
Department Contact:
Community Need:

Need Determined:

The Opioid epidemic has affected so many counties across the region and our nation. This entry
reflects support provided to community activities as part of The Partnership for a Drug Free Hall
(www.drugfreehall.org), a partnership of agencies and community members dedicated to
providing Hall County with information, resources, education and actions to address the drug
problems of Hall County. Through this effort, NGMC has been instrumental in leading policy
changes not only in Georgia, but across the Country, to improve care provided for those
struggling with addiction, including babies born with Neonatal Abstinence Syndrome and their
families. NGMC provided a sponsorship to support community forums- one of which was
focused on addressing the social issues of COVID-19 with recovery. Three staff sit on the
Executive Committee.

A1

Both Males and Females

255 (Community Health Improvement)

Christy Moore (98097)
Enhance public health, injury prevention, mental health

CHNA
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Staff Hours:

Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

Linked to Community Need:

412.00

0.00

228

55,297

0

55,297

Injury/ Disease Prevention

Poverty

Pastoral Outreach Programs

Description:

Category:

Gender:

Department:

Department Contact:
Community Need:

Need Determined:

Staff Hours:

Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:
Linked to Community Need:

In FY20, NGMC's pastoral care department held a Fall Clergy Seminar for 15 attendees and also
Continuing Pastoral Education where 19 Clergy members from the community participated.

Clinical Pastoral Education (CPE) is an experience based educational learning model for those
who want to explore their gifts of pastoral care in an institutional setting. It involves readings,
classroom instruction, written assignments, group interaction, individual and group supervision
and serving as a chaplain at the hospital. NGMC’s Clinical Pastoral Education Program is
accredited through The Association for Clinical Pastoral Education, Inc.

B3

Both Males and Females

691 (Pastoral Care)

Christopher Jennings (770-219-5227)
Emotional Support/Mental Health
CHNA

2,205.00

0.00

19

93,201

13,933

79,268

Health Professional Education

Mental/ Behavioral Health

Patient Navigators

Description:

Category:

Gender:

Department:
Department Contact:

Community Need:

NGMC has a patient navigation program which provides cancer patients with guidance
throughout their cancer journey, and they are seen as a “living resource directory” for patients.
Services include: providing emotional support, helping patients understand their diagnosis,
communicating with healthcare staff and providers, addressing logistical issues such as
transportation needs and helping patients understand medical terms and treatment options. In
FY20, an NGMC cancer navigator participated on a panel of speakers at the American Cancer
Society Cancer Action Network Georgia Policy Forum. The discussion was focused on the future
of cancer care and how we can work together to secure new investments in research, protect
patient access to care, and ensure affordability.

A3

Both Males and Females

520 (Oncology Administration)

Alicia Harrison/ Michele Fortner

cancer
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Need Determined:

Staff Hours:

Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

Linked to Community Need:

CHNA
0.00
0.00

8,890
446,666
0
446,666

Cancer

Poverty

Prenatal Program at Hall County Health Department

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC partners with the Hall County Health Department and The Longstreet Clinic to improve
birth outcomes by increasing the early initiation of prenatal care on a cost effective basis for low
income, uninsured pregnant women without regard to such women's ability to pay for such
services.

A2

Females

255 (Community Health Improvement)
Christy Moore (98097)

Access to Care - Providers and Prevention
CHNA

0.00

0.00

Unknown

212,099

0

212,099

Poverty

Project SEARCH

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:

Project SEARCH provides employment and education opportunities for individuals with mild to
moderate disabilities. The program is dedicated to workforce development that benefits the
individual, community and workplace. Employers are challenged to increase employment
opportunities for qualified persons with disabilities and to advocate on behalf of their
employment to other organizations in their communities. The High School Transition Program is
a one-year educational program for students with disabilities in their last year of high school. It is
targeted for students whose main goal is competitive employment. In FY20, 6 students, one job
coach, and one instructor participated. The students work 20 hours per week in each assigned
department. Mentors are assigned in each department and attend a monthly meeting to discuss
progress/needs of students. Various NGMC employees, in addition to the mentors, offer
assistance and education as needs arise.

F8

Both Males and Females

355 (Educational Services)

Maria Whitt (93817)

Employment Opportunities for People with Mild to Moderate Disabilities

CHNA
2,400.00
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Volunteer Hours:  0.00
Persons: 6
Expenses: 46,462
Revenues: 0
Benefit: 46,462
Linked to Community Need: Healthy Community/ Youth Development

Linked to Community Need: Poverty

Read, Learn, Succeed Initiative

Description: |n an effort to improve school readiness and literacy for our community’s children, NGMC has
partnered with the United Way of Hall County’s Read Learn Succeed initiative to produce a
children’s book to be given to all babies born at NGMC Gainesville and Braselton. Printed in
English and Spanish, “Welcome to the World,” provides education about the importance of
reading to children every day, for at least 15 minutes, starting at birth. This book is given to
babies born at NGMC. This entry reflects the cost of printing these books, which was paid by The
Medical Center Auxiliary.

Category: A1
Gender: Both Males and Females
Department: 255 (Community Health Improvement)
Department Contact: Christy Moore (98097)
Community Need: Child literacy
Staff Hours:  0.00
Volunteer Hours: 0.00
Persons: Unknown
Expenses: 6,160
Revenues: 0
Benefit: 6,160
Linked to Community Need: Healthy Community/ Youth Development

Regional Trauma Advisory Committee (RTAC) and Symposium

Description:  As part of the State of Georgia's trauma system, the Regional Trauma Advisory Committee
(RTAC) develops and maintains the region's trauma system plan and monitors system
compliance and improvement activities. NGMC partners with other EMS agencies, participating
hospitals, local governments and the public as a part of this committee and the annual RTAC
Symposium. This entry reflects expenses and staff time spent participating in the committee and
symposium provided to health professionals in the region.

Category: Al
Gender: Both Males and Females
Department: 361 (TACS Trauma Operations)

Department Contact: Jesse Gibson/ Jennifer Reagan
Community Need: Advance increased medical knowledge

Advance increased general

knowledge: True
Staff Hours:  95.00

Volunteer Hours: 0.00

Persons: 409
Expenses: 9,125
Revenues: 0

Benefit: 9,125
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Linked to Community Need:

Linked to Community Need:

Enhance Public Health and Awareness

Health Professional Education

Respecting Choices- Advanced Care Planning Education

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Respecting Choices is an evidence-based model of advanced care planning that honors an
individual's goals and values for current and future health care. This program is designed to
create a culture of open discussion about end of life care in Northeast Georgia so that families
are relieved of unnecessary stress and to avoid the use of expensive resources that patients
don’t value nor benefit from. This project is funded by the NGHS Foundation. As a collaborative
effort between the Wisdom Project 2030 and NGHS, Plan in a Can emerged. In an emergency,
EMT/EMS will locate a person’s Plan in a Can and take it with them to the hospital. The can
should contain a copy of the individual’'s Advance Care Directive, health information, identification
and other important items. Education has been shared with the community about how to make
one and where to store it.

A1

Both Males and Females

691 (Pastoral Care)

Jeff Thompson/ Libby Dunahoo
Enhance public health

1,040.00

0.00

1,607

40,556

0

40,556

Enhance Public Health and Awareness

Rock Goodbye Angel

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Rock Goodbye Angel provides bereavement support for parents of a lost child through peer
support, education, purpose, and remembrance. NGMC provided a donation.
E1

Both Males and Females
641 (Public Relations)
Kim Frisbie

Mental health

CHNA

0.00

0.00

Unknown

500

0

500

Mental/ Behavioral Health

Safe Kids Northeast Georgia
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Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Objectives:

Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Northeast Georgia Medical Center serves as lead agency for Safe Kids Northeast Georgia. The
mission of Safe Kids is to reduce unintentional injuries and death in children 19 and under. In
FY20, Safe Kids provided over 50 programs and events with outreach to an estimated 33,694
children and their family members, teachers and caregivers. Through these programs, over
2,000 safety items were distributed to families who were in need of them. Safe Kids was funded
in FY20 by The NGHS Foundation's Healthy Journey Campaign.

A1

Both Males and Females

253 (Safe Kids)

Elaina Lee/ Jesse Gibson
Reduce childhood injuries

CHNA

Educate community of prevention of unintended injuries and child safety.
0.00

0.00

33,694

59,990

0

59,990

Injury/ Disease Prevention

Sepsis Community Outreach

Description:

Category:

Gender:

Department:

Department Contact:
Community Need:

Staff Hours:

Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:
Linked to Community Need:

Sepsis education was provided to the community to increase sepsis awareness at local health
fairs and seminars. Education about what Sepsis is, what it looks like, and when to seek
treatment was provided.

A1

Both Males and Females
185 (Performance Improvement)
Carol Gelderman

Sepsis Prevention/Education
44.00

0.00

468

3,052

0

3,052

Injury/ Disease Prevention

Sepsis

Sports Medicine Athletic Care

Description:

Category:

The Sports Medicine Athletic Training Department provides medical care to 12 local High
Schools and 3 local universities and many other local sports venues, programs and
departments. The trainers provide this care during practices and games throughout the year.
They provide injury assessment, rehabilitation, taping/bracing, exercise prescription,
environmental awareness (heat and lightning) as well as concussion management, CPR
training, nutritional speeches and emergency coverage at community events. Since there is a

partial marketing value, staff time is only counted at 30%.
F3
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Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Linked to Community Need:

Females

501 (NGPG Administration)
Robert Kermode

Injury prevention

CHNA

37,280.00

0.00

26,000

278,468

163,490

114,978

Injury/ Disease Prevention

Poverty

Stable Life, Inc. Support

Description:

Category:

Gender:

Department:
Department Contact:
Community Need:
Enhance public health:
Staff Hours:

Volunteer Hours:
Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:

NGMC provided a sponsorship to support Stable Life, an organization that is open to the public
and offers a Christ-centered recreational facility to unite those with and without disabilities,
providing respite services, physical training, equine recreation and sensory stimulation for those
with special needs and their families in the Gainesville/Oakwood area.

E1

Both Males and Females

255 (Community Health Improvement)
Christy Moore (98097)

Sensory and social integration for persons with disabilities
True

0.00

0.00

Unknown

500

50

450

Mental/ Behavioral Health

Stroke Education and Outreach

Description:

Category:
Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:
Expenses:
Revenues:
Benefit:

The nurses on the Stroke Unit at NGMC provide education to the community about stroke
prevention, symptoms, risk factors, and actions to take. This entry includes staff time and costs
for stroke education and support group activities.

A1

Both Males and Females

306 (Nursing Administration)

Holley Adams/Tracie Withington (91459)
Injury Prevention and education

29.00

0.00

1,728

2,510

0

2,510
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Linked to Community Need:

Injury/ Disease Prevention

Support to Foothills AHEC

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Foothills Area Health Education Center is a community-driven, non-profit corporation, supported
by federal and local sources. The mission is to increase the supply and distribution of
healthcare providers, especially in medically underserved areas. Through joint efforts,
communities experience improved supply, distribution and retention of quality healthcare
professionals. Foothills AHEC serves 31 counties in the Northeast Georgia area. This entry
reflects employee benefits packages, phone, utilities and cleaning service expenses provided by
NGMC.

F8

Both Males and Females

245 (Foothills Area Health Network)
Sheila Griffin

Access to Care - Providers and Prevention
CHNA

0.00

0.00

Unknown

186,724

0

186,724

Poverty

Talk With Me Baby- Train the Trainer for Nurses

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

81 staff at NGMC's Post Partum Mother/Baby unit attended the Talk With Me Baby program. Talk
With Me Baby (TWMB) is a public action campaign to coach parents and caregivers on vocabulary
development with their babies; vocabulary by age 3 is the single strongest predictor of a child's
success with future literacy and education. TWMB is a partnership between Marcus Autism
Center at Children's Healthcare of Atlanta, Emory's Nell Hodgson Woodruff School of Nursing,
Atlanta Speech School, Get Georgia Reading Campaign, Georgia Department of Public Health
and Georgia Department of Education. This entry reflects staff time attending this training that
enables nurses to provide support to parents above and beyond the normal scope of care, which
is a social improvement activity that is set to improve the health of the community by addressing
the social determinants of health.

A4

Both Males and Females

386 (Maternal Infant Service)

Mary Lou Wilson (93881)

Social determinants of health/ literacy
81.00

0.00

Unknown

3,519

0

3,519

Healthy Community/ Youth Development

The Children's Heart Foundation
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Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Linked to Community Need:

NGMC provided a donation to The Children's Heart Foundation Walk which
funds research to advance the diagnosis, treatment, and prevention of congenital heart defects.
E1

Both Males and Females

255 (Community Health Improvement)
Christy Moore (98097)
Access to Care

0.00

0.00

Unknown

500

50

450

Heart Disease and Prevention

Poverty

The Heart Center of NGMC Carotid Screenings

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Need Determined:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Linked to Community Need:

The Heart Center of NGMC provided a total of 328 free carotid screenings in the community in
FY20. This entry reflects staff time dedicated to providing this service.
A2

Both Males and Females

510 (Cardiology Administration)
Amy Philo

Access to care

CHNA

83.00

0.00

328

4,645

929

3,716

Heart Disease and Prevention

Poverty

Three Dimensional Life

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:

NGMC made a donation to support Three Dimensional Life whose mission is to lead young men
out of addiction and into freedom by providing a safe environment for Christ-Centered classes,

professional counseling, and adventurous activities.
E1

Both Males and Females

255 (Community Health Improvement)
Christy Moore (98097)

Support youth struggling with drug addiction
0.00

0.00

Unknown

500
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Revenues:
Benefit:
Linked to Community Need:

Linked to Community Need:

50
450
Injury/ Disease Prevention

Mental/ Behavioral Health

United Way for Dawson County

Description:

Category:

Gender:
Department:
Department Contact:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC provided a sponsorship to support United Way for Dawson County. The mission of this
agency is to improve lives in Dawson County by mobilizing the caring power and spirit of citizens.
E1

Both Males and Females

255 (Community Health Improvement)
Christy Moore (98097)

0.00

0.00

Unknown

3,500

350

3,150

Enhance Public Health and Awareness

United Way of Hall County Support

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Linked to Community Need:

NGMC provided support to the United Way through sponsorship and in-kind contributions. United
Way unites people, organizations and resources within the community to build a stronger,
healthier and safer Hall County. NGMC serves as a partner as part of the Reach Out campaign
focused on mental wellness.

F6

Both Males and Females

255 (Community Health Improvement)
Christy Moore (98097)

Support of health improvement efforts in the community
26.00

0.00

Unknown

10,328

500

9,828

Mental/ Behavioral Health

Poverty

United Way Pace Setter Campaign

Description:

Category:
Gender:
Department:

Every year NGMC participates in the United Way Campaign to support different non-profit
organizations in the community with the goal of fighting for the health, education and financial
stability of every person in our community. In FY20, NGMC employees donated $97,857 toward
the United Way Campaign. This entry reflects staff time and expenses incurred in raising funds
for United Way employee donations.

E3

Both Males and Females

634 (Employee Benefits)
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Northeast Georgia Medical Center
Program Detail Full

For period from 10/1/2019 through 9/30/2020

Department Contact:
Community Need:

Need Determined:

Partners:

Staff Hours:

Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:
Linked to Community Need:

Lynn Jahnke (91863)

Support of health improvement efforts in the community
CHNA

United Way of Hall County and other agencies
60.00

0.00

Unknown

11,897

0

11,897

Mental/ Behavioral Health

Poverty

Women and Children's Education

Description:

Category:

Gender:
Department:
Department Contact:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

and Outreach

The Women and Children's Department of NGMC provided clinical education and simulation
activities to medical students at Habersham Medical Center and Lanier Tech. The Labor and
Delivery Educator also provided education to elementary school students in Dawsonville about
roles in healthcare. This entry reflects staff time providing education in the community.

B3

Both Males and Females

319 (Labor/Delivery)

Mary Lou Wilson

106.00

0.00

54

6,189

0

6,189

Enhance Public Health and Awareness

WomenSource Sponsorship

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC donated funds to WomenSource, a non profit organization designed to help women
succeed both professionally and personally with education on topics from health to finances. An
NGMC staff member sits on the Board of Directors.

E1

Females

255 (Community Health Improvement)
Christy Moore (98097)

Women's Health Issues

56.00

0.00

Unknown

15,372

700

14,672

Enhance Public Health and Awareness

Youth Apprenticeship Program
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6/24/2021

Northeast Georgia Medical Center

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Description: The Youth Apprenticeship Program is designed to provide hands-on exposure to many different
healthcare careers to encourage students toward a path in healthcare. Students from eleven
area high schools apply to participate 7.5 hours per week, rotating through various departments
during the school year. A total of 354 students participated at NGMC this year. The expense in
this entry reflects a portion of staff time spent with students.

Category: F8
Gender: Both Males and Females
Department: 355 (Educational Services)

Department Contact: Priscilla Kyle (93817)
Community Need: Access to Care - Providers & Prevention

Need Determined: CHNA
Staff Hours: 184,080.00
Volunteer Hours:  0.00
Persons: 682

Expenses: 2,671,978
Revenues: 0

Benefit: 2,671,978

Linked to Community Need: Poverty

Totals:
Number of Programs: 88
Staff Hours: 430,973.00
Volunteer Hours: 0.00
Persons: 302,510

Expenses: 13,730,632

Revenues: 1,252,730
Benefit: 12,477,902
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Northeast Georgia Medical Center Lumpkin

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Community Helping Place Support

Description:

Category:

Gender:

Department:

Department Contact:
Community Need:

Staff Hours:

Volunteer Hours:

Persons:

Expenses:

Revenues:

Benefit:

Linked to Community Need:
Linked to Community Need:

NGMC provided $17,000 in donations to support Community Helping Place (CHP), an indigent
health clinic in Lumpkin County which provides medical and dental services for the area's most
vulnerable populations. While serving as Chief of Medical Staff at NGMC Lumpkin in 2020, Dr.
Donna Whitfield volunteered at CHP. Kay Hall, Nurse Manager for NGMC Lumpkin Clinical Areas
is on the Board of Directors for this clinic. This entry includes the donation and staff time serving
the clinic.

E1

Both Males and Females

108513 (Community Health Improvement)

Christy Moore (christy.moore@nghs.com)
Access to care

30.00

0.00

Unknown

19,233

200

19,033
Access to Care

Poverty

Education for Lumpkin County School Students

Description:

Category:

Gender:
Department:
Department Contact:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC Lumpkin provided a donation toward education for youth in Lumpkin County Schools
about making safe and responsible life choices, such as with drugs and alcohol.
E1

Both Males and Females

108513 (Community Health Improvement)
Christy Moore (christy.moore@nghs.com)
0.00

0.00

Unknown

1,000

100

900

Healthy Community/ Youth Development

Hospice Bereavement Support and Outreach

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:

Hospice of NGMC provided bereavement support and education for those grieving a loss or
caring for a loved one.
A1

Both Males and Females
204940 (Hospice)
Rhonda Rogers

Mental health support
48.00

0.00

7

1,714
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Northeast Georgia Medical Center Lumpkin
Program Detail Full

For period from 10/1/2019 through 9/30/2020

Revenues: 0
Benefit: 1,714
Linked to Community Need: Mental and Behavioral Health

Jeremiah's Place/ North GA Interfaith Ministries Support

Description: NGMC Lumpkin provided a donation to support North Georgia Interfaith Ministries. In cooperation
with churches and county partnerships, this organization aids in homelessness prevention by
offering life-skills workshops and referrals to partner agencies and serves the homeless in North
Georgia through the provision of transitional housing, counseling services, and basic life-skills
training, helping them become self-sufficient and productive citizens.

Category: E1
Gender: Both Males and Females
Department: 108513 (Community Health Improvement)
Department Contact: Christy Moore (christy.moore@nghs.com)
Community Need: Poverty
Staff Hours:  0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 2,500
Revenues: 250
Benefit: 2,250
Linked to Community Need: Poverty

Lumpkin Literacy Support

Description: NGMC Lumpkin provided a donation to The Lumpkin County Literacy Coalition which provides
funding and volunteer support to literacy efforts in the community where they offer programs at all
stages of life. Their mission is to increase adult and childhood literacy in Lumpkin County.

Category: E1
Gender: Both Males and Females
Department: 108513 (Community Health Improvement)
Department Contact: Christy Moore (christy.moore@nghs.com)
Community Need: Community education and support for literacy activities to reduce poverty
Staff Hours:  0.00
Volunteer Hours: 0.00
Persons: Unknown
Expenses: 750
Revenues: 75
Benefit: 675
Linked to Community Need: Healthy Community/ Youth Development

Lumpkin Matters Support

Description: The Lumpkin Matters Initiative is focused on reaching the uninsured and connecting them with
community resources; working towards the elimination of health and social inequities, and
improving health and quality of life for all Lumpkin County residents through expansion of and
access to healthcare, educational and social services. A NGMC staff member serves on the
committee. This entry reflects NGMC Lumpkin's contribution which includes free flu shots for
attendees and staff time participating in the health fair events.

Category: F6



6/24/2021

Northeast Georgia Medical Center Lumpkin

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Linked to Community Need:

Both Males and Females

108513 (Community Health Improvement)
Christy Moore (christy.moore@nghs.com)
Access to care

15.00

0.00

24

1,419

0

1,419
Access to Care

Poverty

Lumpkin Youth Leadership Support

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

Tammy Soles, Director of Clinical Care at NGHS, Co-Chaired the Lumpkin Youth Leadership
program of the Dahlonega-Lumpkin County Chamber of Commerce. Working together with
community partners, this program is designed to empower Lumpkin County High School
students through the development of leadership skills, connecting with community resources
and exploring career opportunities. During 2020, 24 students participated in the program. This
entry reflects staff time dedicated toward this program.

F8

Both Males and Females

505001 (Clinical Care-Operations)

Tammy Soles (tammy.soles@nghs.com)
Workforce Development/ Youth Development
90.00

0.00

24

4,391

0

4,391

Healthy Community/ Youth Development

Patient Navigators

Description:

Category:

Gender:
Department:
Department Contact:

Community Need:
Staff Hours:
Volunteer Hours:

Persons:

NGMC's patient navigation program provides cancer patients with guidance throughout their
cancer journey, and they are seen as a “living resource directory” for patients. Services include:
connecting with community resources, providing emotional support, helping patients understand
their diagnosis, communicating with healthcare staff and providers, addressing logistical issues
such as transportation needs and helping patients understand medical terms and treatment
options.

A3

Both Males and Females

203407 (Oncology)

Alicia Harrison/ Michele Fortner

Cancer Support/ Education

0.00

0.00

285



6/24/2021

Northeast Georgia Medical Center Lumpkin

Program Detail Full

For period from 10/1/2019 through 9/30/2020

Expenses:

Revenues:

Benefit:

Linked to Community Need:

14,336

0

14,336
Access to Care

Rotary Club of Dahlonega Sunrise

Description:

Category:

Gender:
Department:
Department Contact:
Community Need:
Staff Hours:
Volunteer Hours:
Persons:

Expenses:
Revenues:

Benefit:

Linked to Community Need:

NGMC Lumpkin provided a donation to the Rotary Club of Dahlonega Sunrise which supports
local charities and services. This entry reflects the donation and staff time dedicated to
community service activities.

E1

Both Males and Females

108513 (Community Health Improvement)

Christy Moore/ Kay Hall (christy.moore@nghs.com)
Support of health improvement efforts with organizations who have goals in common with NGMC
36.00

0.00

Unknown

10,166

0

10,166

Enhance Public Health and Awareness

St. Vincent De Paul Support

Description:
Category:
Gender:
Department:

Department Contact:

NGMC provided a donation to benefit the needy of Lumpkin County.
E1

Both Males and Females
108513 (Community Health Improvement)

Christy Moore (christy.moore@nghs.com)

Staff Hours:  0.00
Volunteer Hours:  0.00
Persons: Unknown
Expenses: 200
Revenues: 20
Benefit: 180
Linked to Community Need: Poverty
Totals:
Number of Programs: 10
Staff Hours: 219.00
Volunteer Hours: 0.00
Persons: 340
Expenses: 55,709
Revenues: 645
Benefit: 55,064
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